Terms & Conditions

Terms & Conditions of Sale and Website Use
AsWeGrow Ltd / The Bright Star Bazaar
Last updated: 23 June 2026

These Terms & Conditions govern your use of brightstarbazaar.com and any purchase of
products from The Bright Star Bazaar, an imprint of AsWeGrow Ltd.

Please read these Terms carefully before placing an order. By using this website or placing an
order, you agree to be bound by these Terms.

1. Who we are

The Bright Star Bazaar is a publishing imprint of AsWeGrow Ltd.

Company: AsWeGrow Ltd

Imprint: The Bright Star Bazaar

Website: brightstarbazaar.com

Email: team@pbrightstarbazaar.com

Registered office: 2 Leman Street, London, United Kingdom, E1W 9US

If you need to contact us, please email team@brightstarbazaar.com.

2. About these Terms

These Terms apply to:

e your use of our website; and
e the sale of books and other products by us through our website.

If you purchase products from us, these Terms form the contract between you and AsWeGrow
Ltd.

If you do not agree to these Terms, you should not use the website or place an order.

3. Eligibility to purchase



By placing an order through our website, you confirm that:

e you are legally capable of entering into a binding contract;

e you are at least 18 years old, or have permission from a parent or guardian to make the
purchase; and

e the information you provide to us is accurate and complete.

We sell products primarily to consumers for personal use. We reserve the right to refuse or
cancel orders where we reasonably believe an order is being placed for unauthorised resale,
fraudulent purposes, or in breach of these Terms.

4. Products

We take reasonable care to ensure that descriptions, images, prices and other product
information on our website are accurate.

However:
e images are for illustration only;
e colours may vary depending on your screen or device settings;
e product packaging may vary from that shown on the website; and
e minor differences may occur between website images and the final delivered product.

All products are subject to availability.

We reserve the right to change, discontinue or update products, descriptions, prices and
availability at any time, although such changes will not affect an order that has already been
accepted by us.

5. Placing an order

When you place an order through our website, you are making an offer to purchase the relevant
product(s).

The order process will normally allow you to review your order, pricing, delivery details and any
errors before submitting it. It is your responsibility to check that your order is correct before
completing checkout.

After you place an order, you should receive an order acknowledgement or confirmation email.
This does not necessarily mean that your order has been accepted.



A contract between you and us is formed when we accept your order. We may do this by
sending you an order confirmation, dispatch confirmation, or otherwise confirming that we are
processing your order.

We reserve the right to refuse or cancel any order before acceptance, including where:

the product is unavailable;

there has been an obvious pricing or product description error;
we are unable to obtain payment authorisation;

we reasonably suspect fraud, misuse or unlawful activity; or
there has been a technical issue affecting the order.

If we cancel an order after payment has been taken, we will refund the amount paid for the
cancelled order.

6. Prices

All prices shown on the website are in Pounds Sterling (£) unless otherwise stated.

Prices shown at checkout are the prices applicable to your order at the time you place it. Prices
may change from time to time, but changes will not affect orders already accepted by us.

Unless otherwise stated, prices include VAT where applicable.
Delivery charges, if any, will be shown separately during checkout before you place your order.

You are responsible for any customs duties, import taxes, local charges or similar fees that
apply to orders delivered outside the UK, unless we expressly state otherwise.

7. Payment

Payment must be made at the time of placing your order using one of the payment methods
made available at checkout.

Our online store is hosted on Shopify, and payments may be processed through Shopify or
third-party payment providers integrated with our store.

By placing an order, you confirm that you are authorised to use the payment method provided
and that the payment details supplied are valid.



If payment is declined, refused, reversed or later charged back, we may refuse to process the
order, suspend fulfilment, or take reasonable steps to recover sums due where appropriate.

We do not store your full payment card details ourselves unless specifically stated.

8. Delivery

We will aim to deliver your order to the delivery address provided during checkout.

Estimated delivery times are provided for guidance only and are not guaranteed unless
expressly stated otherwise. We are not responsible for delays caused by circumstances outside
our reasonable control, including postal disruption, customs delays, courier issues, weather
events or force majeure events.

Unless we agree otherwise, goods will usually be delivered within 30 days of acceptance of your
order. If we are unable to deliver within that time, we will contact you.

It is your responsibility to ensure that the delivery address you provide is accurate and that
someone is able to receive the delivery where necessary.

Risk in the goods passes to you when the goods are delivered to you or to a person identified
by you to take possession of them.

Ownership of the goods passes to you once we have received payment in full for the relevant
order.

9. Pre-orders

From time to time, we may offer books or other products on a pre-order basis.
Where a product is listed as a pre-order:

the product may not be available for immediate dispatch;

the estimated publication or dispatch date is indicative only and may change;

we may take payment at the time the pre-order is placed, unless we state otherwise; and
if we are unable to fulfil the pre-order, we will refund the amount paid for that item.

If an order contains both pre-order and in-stock items, we may either dispatch them separately
or hold the order until all items are available, unless we state otherwise at checkout or in the
product listing.



10. Your right to cancel if you change your mind

If you are a consumer purchasing from us online, you generally have a legal right to cancel your
order for most products within 14 days without giving a reason.

Cancellation period

For physical goods, the cancellation period ends 14 days after the day you receive the
goods. If your order is delivered in multiple instalments, the period ends 14 days after you
receive the last item in the order.

To exercise your right to cancel, you must tell us clearly that you wish to cancel, for example by
emailing team@brightstarbazaar.com with your order details.

Returning cancelled goods

If you cancel your order, you must send the goods back to us within 14 days of telling us that
you wish to cancel.

Unless the goods are faulty, not as described, damaged on arrival, or we tell you otherwise, you
are responsible for the cost of returning cancelled goods.

You must take reasonable care of the goods while they are in your possession. We may reduce
your refund if the value of the goods has been reduced by handling beyond what is necessary to
establish their nature, characteristics and functioning.

Refunds following cancellation
If you cancel in accordance with this clause, we will refund:

e the price paid for the cancelled goods; and
e the basic delivery charge you paid for the order, if applicable.

We are not required to refund any additional delivery costs you chose above our standard
delivery option.

We will make the refund within 14 days after we receive the returned goods back, or after you
provide evidence that you have sent them back, whichever is earlier.

Exceptions

Your right to cancel may not apply, or may be limited, in relation to certain products where the
law allows this, including:



personalised or custom-made items;
sealed items that are not suitable for return for health or hygiene reasons once
unsealed;

e digital content supplied other than on a tangible medium once supply has begun with
your consent and acknowledgement that you lose the right to cancel.

Nothing in these Terms affects your statutory rights.

11. Faulty, damaged or incorrect items

You have legal rights if goods are faulty, damaged, not as described, or otherwise do not
conform to the contract.

If you believe a product is faulty, damaged, or incorrect, please contact us at
team@brightstarbazaar.com as soon as reasonably possible and provide details of the issue,
your order number and, where helpful, photographs of the product and packaging.

Where goods are faulty, damaged, not as described or sent in error, we will deal with the matter
in accordance with your legal rights. Depending on the circumstances, this may include a
replacement, repair, refund, partial refund, or other appropriate remedy.

Nothing in these Terms limits or excludes any rights you have under the Consumer Rights Act
2015 or other applicable consumer protection law.

12. Returns process

If you need to contact us about a return, cancellation, damaged item or delivery problem, please
email team@brightstarbazaar.com.

We may ask you for:

your name;
order number;

details of the item;

the reason for the return or issue; and
photos or other information where relevant.

We may provide return instructions, including the address to which goods should be returned.

For your protection, we recommend that returned goods are sent using a tracked service or that
you keep proof of postage where appropriate.



13. Refunds

Any refund due will be made to the original payment method used for the order unless we agree
otherwise.

Refund timing may vary depending on your payment provider or bank, but where a refund is
legally due we will process it within the period required by law.

We reserve the right to withhold refunds where permitted by law until returned goods are
received or evidence of return is provided.

14. Promotions, discount codes and special offers

From time to time, we may offer promotions, discount codes, bundles or special offers.
Unless expressly stated otherwise:

promotions are subject to availability;

only one discount code or promotion may be used per order unless we say otherwise;
promotions cannot be applied retrospectively to completed orders;

promotions have no cash value and are non-transferable; and

we may withdraw, amend or refuse a promotion where we reasonably believe it has
been used improperly or in breach of these Terms.

Additional terms may apply to specific promotions and will take precedence where stated.

15. Intellectual property

All content on this website, including text, artwork, illustrations, graphics, branding, logos,
designs, layout, photographs, book content extracts, downloadable materials and other content,
is owned by or licensed to AsWeGrow Ltd unless otherwise stated.

All intellectual property rights in the website and its content are reserved.

You may use the website and its content only for your own personal, non-commercial use in
connection with browsing the site or purchasing our products.

You must not, without our prior written permission:



e copy, reproduce, republish, upload, post, transmit or distribute any substantial part of the
website or its content;
use any content for commercial purposes;
remove copyright, trade mark or proprietary notices; or
create derivative works from our content except as permitted by law.

Nothing in these Terms grants you any ownership rights in the website or its content.

16. Acceptable use of the website

You agree not to misuse the website or use it in a way that is unlawful, fraudulent, harmful or
disruptive.

In particular, you must not:

use the website in breach of any applicable law or regulation;

introduce viruses, malware, malicious code or harmful material;

attempt to gain unauthorised access to the website, servers, accounts or systems;
interfere with the operation or security of the website;

use the website to scrape, harvest or systematically extract data without permission;
impersonate another person or provide false information.

We reserve the right to suspend, restrict or terminate access to the website where we
reasonably believe these Terms have been breached or the website is being misused.

17. Availability of the website

We do not guarantee that the website, or any content on it, will always be available,
uninterrupted, error-free or free from bugs or viruses.

We may suspend, withdraw, update or change all or part of the website at any time for business,
legal, editorial, technical or operational reasons.

You are responsible for ensuring that your device, internet connection and software are suitable
for accessing the website.

18. Links to third-party sites



Our website may contain links to third-party websites, services or content.

These links are provided for convenience only. We do not control and are not responsible for
third-party websites, content, products, services or privacy practices. Accessing third-party sites
is at your own risk.

19. Our liability to consumers

Nothing in these Terms excludes or limits liability where it would be unlawful to do so. This
includes liability for:

e death or personal injury caused by negligence;
e fraud or fraudulent misrepresentation; or
e breach of your statutory rights as a consumer.

Subiject to the above, if we fail to comply with these Terms, we are responsible for loss or
damage you suffer that is a foreseeable result of our breach of these Terms or our negligence.
We are not responsible for loss or damage that is not foreseeable.

We only supply products through this website for domestic and private use. We are not liable for
business losses, including loss of profit, loss of business, loss of opportunity, business
interruption or loss of business data, where you use our products or website for commercial
purposes.

We are not responsible for delays or failures caused by events outside our reasonable control.

20. Events outside our control

We will not be liable for any delay or failure to perform our obligations under these Terms where
that delay or failure results from an event outside our reasonable control, including acts of God,

extreme weather, fire, flood, war, civil disturbance, industrial action, epidemic, pandemic, failures
of telecommunications networks, courier disruption or governmental action.

If such an event occurs, we will take reasonable steps to minimise disruption and resume
performance as soon as reasonably possible.

21. Privacy



Your use of the website and any purchases made through it are also governed by our Privacy
Policy, which explains how we collect, use and protect personal information.

22. Changes to these Terms

We may update these Terms from time to time.

Any changes will apply to future use of the website and future orders from the date the updated
Terms are published on the website. Changes will not affect orders already accepted by us
unless required by law.

The latest version of these Terms should always be checked before placing an order.

23. Severability

If any provision of these Terms is found by a court or other competent authority to be invalid,
unlawful or unenforceable, that provision shall be severed to the minimum extent necessary and
the remaining provisions shall remain in full force and effect.

24. Waiver

If we delay or fail to exercise any right under these Terms, that does not mean we have waived
that right.

25. Governing law and jurisdiction

These Terms and any dispute or claim arising out of or in connection with them, the website or
any purchase from us shall be governed by the law of England and Wales.

If you are a consumer, you may bring legal proceedings in the courts of England and Wales or,
if you live in Scotland or Northern Ireland, in the courts of your home nation as permitted by
applicable law.




26. Contact us

If you have any questions about these Terms, an order, a return, or any issue relating to the
website, please contact us at:

AsWeGrow Ltd / The Bright Star Bazaar
Email: team@brightstarbazaar.com
Address: 2 Leman Street, London, United Kingdom, E1W 9US
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