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AsWeGrow Ltd, operating through its children’s publishing imprint The Bright Star Bazaar, 
respects your privacy and is committed to protecting your personal information. 

This Privacy Policy explains how we collect, use and protect your personal information when 
you visit brightstarbazaar.com, contact us, sign up to our mailing list, place an order with us, or 
otherwise interact with us. 

1. Who we are 
AsWeGrow Ltd is the company responsible for this website and the personal information 
collected through it. 

Company: AsWeGrow Ltd​
Imprint: The Bright Star Bazaar​
Website: brightstarbazaar.com​
Email: team@brightstarbazaar.com​
Registered address: 2 Leman Street, London, United Kingdom, E1W 9US 

For the purposes of UK data protection law, AsWeGrow Ltd is the data controller of your 
personal information. 

 

2. The information we collect 
We may collect and use the following personal information depending on how you interact with 
us. 

Information you provide directly 

If you contact us, sign up to our mailing list, or place an order, we may collect: 

●​ your name 
●​ your email address 
●​ your billing address 



●​ your delivery address 
●​ your telephone number (if provided) 
●​ the contents of your message or enquiry 
●​ order details, such as the books or products you purchase 
●​ any other information you choose to provide to us 

Payment information 

If you make a purchase through our website, payment information may be collected and 
processed by our payment provider and through our ecommerce platform, Shopify. We do not 
store your full payment card details ourselves unless specifically stated. 

Mailing list information 

If you sign up to receive updates from The Bright Star Bazaar, we will collect your email address 
and, if you provide it, your name. 

Website usage information 

When you visit our website, we may automatically collect certain technical information, such as: 

●​ IP address 
●​ browser type and device information 
●​ pages visited and how you use the website 
●​ referring website or links 
●​ cookie and analytics information 

 

3. How we use your personal information 
We use personal information to: 

●​ respond to enquiries and messages you send us 
●​ process and fulfil orders placed through our website 
●​ take payment and manage refunds where applicable 
●​ arrange delivery of books and other products 
●​ provide customer service and deal with queries about orders 
●​ send order confirmations, dispatch updates and other service communications 
●​ send you news, updates and launch information if you join our mailing list 
●​ operate, maintain and improve our website and online store 
●​ understand how visitors use our website 
●​ keep the website secure and prevent misuse 
●​ comply with legal, tax and regulatory obligations 



We will only use your personal information where we have a lawful basis to do so. 

 

4. Our lawful bases for processing your information 
Under UK data protection law, we rely on one or more of the following lawful bases: 

Contract 

Where we need to process your information to: 

●​ accept and fulfil your order 
●​ take payment 
●​ arrange delivery 
●​ respond to requests relating to your purchase 
●​ provide customer support in relation to products or services you have bought from us 

Consent 

Where you choose to join our mailing list or consent to optional cookies. 

Legitimate interests 

Where it is necessary for us to operate and improve our website, respond to enquiries, run and 
grow our publishing business, market our books and keep our systems secure, provided those 
interests are not overridden by your rights. 

Legal obligation 

Where we need to process information to comply with legal or regulatory requirements, 
including accounting, tax, consumer and fraud-prevention obligations. 

 

5. Orders, payments and fulfilment 
If you place an order through our website, we may use your personal information to: 

●​ process your purchase 
●​ confirm your order 
●​ take payment or arrange payment through our payment provider 
●​ pack and dispatch your order 
●​ provide delivery updates 



●​ handle cancellations, returns, exchanges or refunds where applicable 
●​ keep records of transactions for accounting, tax and customer service purposes 

Our online store is hosted on Shopify, which helps us provide our ecommerce storefront and 
checkout functionality. When you place an order, your personal information may be processed 
through Shopify and shared, where necessary, with service providers involved in running the 
store and fulfilling your order. 

To do this, we may share relevant personal information with service providers such as: 

●​ Shopify as our ecommerce platform provider 
●​ payment processors 
●​ delivery and fulfilment partners 
●​ accounting or administrative service providers where necessary 

We only share the information needed for those services to be provided. 

 

6. Mailing list and marketing 
If you sign up to our mailing list, we may send you emails about: 

●​ upcoming books and pre-sales 
●​ publishing news and updates 
●​ events, announcements and related Bright Star Bazaar news 
●​ occasional offers or promotions relating to our books and products 

You can unsubscribe at any time by: 

●​ clicking the unsubscribe link in any marketing email, or 
●​ contacting us at team@brightstarbazaar.com 

We will not send you marketing emails unless you have chosen to receive them, or we are 
otherwise permitted to do so under applicable law. 

 

7. Contact forms and enquiries 
If you send us a message through our website, we use the information you provide to: 

●​ respond to your enquiry 
●​ keep a record of correspondence 
●​ manage our relationship with you where relevant 



●​ deal with pre-order, stockist, press, rights or event-related enquiries where applicable 

Please do not send sensitive personal information through the website unless it is necessary 
and you are happy for us to receive it. 

 

8. Children’s privacy 
The Bright Star Bazaar publishes books for children, but our website is intended primarily for 
parents, carers, teachers, schools, booksellers and other adults purchasing, enquiring 
about or engaging with our books. 

We do not knowingly ask children to provide personal information directly through the website 
unless clearly stated and appropriate safeguards are in place. 

If you are a parent or guardian and believe a child has provided us with personal information 
through the site inappropriately, please contact us at team@brightstarbazaar.com and we will 
review the matter promptly. 

 

9. Cookies and analytics 
Our website may use cookies and similar technologies to help it function, improve performance 
and understand how visitors use the site. 

These may include: 

●​ essential cookies required for the website and online store to operate properly, 
including shopping basket and checkout functionality 

●​ analytics cookies to help us understand visitor behaviour and improve the site 
●​ functional cookies where relevant for website preferences or customer experience 

As our store is hosted on Shopify, some cookies and similar technologies may also be used 
through the Shopify platform to support store functionality, security and checkout services. 

We also use Lovable analytics to help us understand how visitors use the website and to 
improve website performance and user experience. Analytics tools may collect information such 
as pages visited, device or browser information, approximate location based on IP address, and 
interactions with the website. 

Where required by law, we will ask for your consent before placing non-essential cookies on 
your device. 



You can manage cookies through your browser settings and any cookie controls made available 
on the website. 

 

10. Sharing your personal information 
We may share personal information with trusted third-party service providers who help us run 
our website, online store, business and communications, such as: 

●​ Shopify as our ecommerce platform provider 
●​ payment processors 
●​ delivery and fulfilment providers 
●​ email newsletter providers 
●​ Lovable or analytics providers used to help us understand website performance and 

visitor interactions 
●​ IT and support providers 
●​ accountants, professional advisers and administrative providers where reasonably 

necessary 

We require such providers to handle personal information appropriately and only where 
necessary for the services they provide to us. 

We may also disclose information where required by law or where necessary to protect our legal 
rights, investigate fraud, enforce our terms, or protect our customers and business. 

 

11. International transfers 
Some of our service providers, including Shopify and other technology providers we use to run 
our online store, may process personal information outside the UK. 

Where this happens, we will take appropriate steps to ensure your information remains 
protected in accordance with UK data protection law, such as using appropriate contractual 
safeguards where required. 

 

12. How long we keep your information 
We keep personal information only for as long as reasonably necessary for the purposes for 
which it was collected, including to satisfy legal, regulatory, tax and accounting requirements. 



As a general guide: 

●​ mailing list information is kept until you unsubscribe or ask us to remove it 
●​ enquiry correspondence may be kept for a reasonable period so we can manage 

communications and records 
●​ order and transaction records may be kept for as long as required for accounting, tax, 

legal and customer service purposes 
●​ technical website data is kept in line with our website, analytics and security needs 

 

13. Your rights 
Under UK data protection law, you may have the right to: 

●​ request access to the personal information we hold about you 
●​ request correction of inaccurate or incomplete information 
●​ request deletion of your information in certain circumstances 
●​ request restriction of processing in certain circumstances 
●​ object to certain processing, including some direct marketing 
●​ withdraw consent at any time where we rely on consent 
●​ request transfer of certain information to you or another provider where applicable 

If you would like to exercise any of these rights, please contact us at 
team@brightstarbazaar.com. 

 

14. Security 
We take reasonable technical and organisational steps to protect personal information against 
accidental loss, unauthorised access, disclosure, alteration or misuse. 

However, no online system can be completely secure, and we cannot guarantee absolute 
security of information transmitted over the internet. 

 

15. Third-party links 
Our website may contain links to third-party websites or services, such as social media 
platforms or external content. We are not responsible for the privacy practices of those 
third-party websites, and we encourage you to read their privacy notices. 



 

16. Changes to this Privacy Policy 
We may update this Privacy Policy from time to time. Any changes will be posted on this page 
and the “Last updated” date at the top of this policy will be revised. 

 

17. Contact us 
If you have any questions about this Privacy Policy or about how we use personal information, 
please contact: 

AsWeGrow Ltd / The Bright Star Bazaar​
Email: team@brightstarbazaar.com​
Address: 2 Leman Street, London, United Kingdom, E1W 9US 

 

18. Complaints 
If you have a concern about how we have handled your personal information, please contact us 
first and we will do our best to resolve it. 

You also have the right to complain to the UK Information Commissioner’s Office (ICO): 

Information Commissioner’s Office​
Wycliffe House​
Water Lane​
Wilmslow​
Cheshire​
SK9 5AF​
Website: https://ico.org.uk​
Telephone: 0303 123 1113 

 

https://ico.org.uk/
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